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1. COMPASS CHILD CARE ENAHNCEMENT OBJECTIVES 
(A) Allow citizens to screen for Child Care Services through COMPASS 

(B) Allow citizens to apply for Child Care Services through COMPASS  

(C) Allow citizens to renew their Subsidized Child Care benefits through COMPASS 

(D) Allow citizens to check the status of their online application through COMPASS 

(E) Allow citizens to search for Child Care Providers 
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2. SCREENING 

2.1 COMPASS HOME PAGE 
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2.2 WELCOME TO THE SELF-SCREENING QUESTIONNAIRE 
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2.3 PLEASE IDENTIFY YOURSELF 
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2.4 COMMUNITY BASED ORGANIZATION 
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2.5 HOUSEHOLD INFORMATION 
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2.6 INDIVIDUAL INFORMATION 
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2.7 DETAILED INDIVIDUAL INFORMATION – PARENT/CARETAKER 
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2.8 DETAILED INDIVIDUAL INFORMATION – CHILD  
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2.9 QUESTIONNAIRE COMPLETED 
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2.10 QUESTIONNAIRE RESULTS 
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2.11 QUESTIONNAIRE REASONS FOR INELIGIBILITY 
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2.12 INFORMATION ABOUT COMPASS SERVICES 
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2.13 INFORMATION ABOUT COMPASS SERVICES – CHILD CARE PROGRAMS 
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2.14 HOME AND COMMUNITY BASED SERVICES 
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2.15 WELCOME TO COMPASS – GENERAL INFORMATION ON HSS 
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2.16 COMMUNITY BASED ORGANIZATION  
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2.17 HELP PAGE 
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3. APPLY FOR SERVICES 

3.1 CHOOSE SERVICES 
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3.2 BENEFIT SELECTION CONFIRMATION 
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3.3 WELCOME 
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3.4 NAME AND ADDRESS 
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3.5 INDIVIDUAL INFORMATION – PARENT/CARETAKER 
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3.6 INDIVIDUAL INFORMATION – CHILD 
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3.7 RELATIONSHIPS 
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3.8 MORE INDIVIDUAL INFORMATION – PARENT/CARETAKER 
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3.9 MORE INDIVIDUAL INFORMATION – CHILD  
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3.10 EMPLOYMENT AND INCOME 
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3.11 SELF EMPLOYMENT 
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3.12 OTHER INCOME 
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3.13 TRAINING/EDUCATIONAL PROGRAM 
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3.14 HEALTH CARE COVERAGE 
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3.15 EXPENSE QUESTIONS 
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3.16 MEDICAL EXPENSES 
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3.17 ADDITIONAL WAYS TO QUALIFY 
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3.18 DISABILITY INFORMATION 
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3.19 ROUTING RESULTS 
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3.20 MAP AND DIRECTIONS 
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3.21 ADDITIONAL INFORMATION QUESTIONS 
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3.22 RIGHTS AND RESPONSIBILITIES 

 



CCOOMMPPAASSSS  SSCCRREEEENNSSHHOOTT  DDEETTAAIILLSS 

Revised 6/25/2008 
Page 44 of 92 

3.23 E-SIGNATURE AUTHORIZATION 

 



CCOOMMPPAASSSS  SSCCRREEEENNSSHHOOTT  DDEETTAAIILLSS 

Revised 6/25/2008 
Page 45 of 92 

3.24 E-SIGNATURE REVIEW AND PRINT 
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3.25 SUBMIT E-FORM 
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3.26 E-FORM COMPLETE CONFIRMATION 
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3.27 AFS SURVEY 
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4. RENEWALS (REDETERMINATIONS) 

4.1 BENEFIT RENEWAL SELECTION 

 



CCOOMMPPAASSSS  SSCCRREEEENNSSHHOOTT  DDEETTAAIILLSS 

Revised 6/25/2008 
Page 50 of 92 

4.2 CLIENT IDENTIFICATION 
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4.3 CHOOSE SOCIAL SERVICES 
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4.4 RENEWAL INFORMATION 

 



CCOOMMPPAASSSS  SSCCRREEEENNSSHHOOTT  DDEETTAAIILLSS 

Revised 6/25/2008 
Page 53 of 92 

4.5 PICK A PASSWORD 
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4.6 NAME AND ADDRESS 
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4.7 INDIVIDUAL INFORMATION – PARENT/CARETAKER 

 



CCOOMMPPAASSSS  SSCCRREEEENNSSHHOOTT  DDEETTAAIILLSS 

Revised 6/25/2008 
Page 56 of 92 

4.8 INDIVIDUAL INFORMATION – CHILD 
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4.9 MORE INDIVIDUAL INFORMATION 

 



CCOOMMPPAASSSS  SSCCRREEEENNSSHHOOTT  DDEETTAAIILLSS 

Revised 6/25/2008 
Page 58 of 92 

4.10 HOUSEHOLD SUMMARY 
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4.11 EMPLOYMENT AND INCOME SUMMARY 
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5. APPLICATION STATUS 

5.1 APPLICATION STATUS LOGIN 
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6. PROVIDER SEARCH 

6.1 WELCOME 
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6.9 PROVIDER DETAIL 

 



CCOOMMPPAASSSS  SSCCRREEEENNSSHHOOTT  DDEETTAAIILLSS 

Revised 6/25/2008 
Page 79 of 92 

6.10 CERTIFICATION INFORMATION 
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7. PELICAN CHILD CARE WORKS SCREEN SHOTS – 
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7.4 INDIVIDUAL SELECTION AND WORKLOAD ASSIGNMENT 

 



CCOOMMPPAASSSS  SSCCRREEEENNSSHHOOTT  DDEETTAAIILLSS 

Revised 6/25/2008 
Page 85 of 92 
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REDETERMINATION PROCESS 
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8.4 HOUSEHOLD INFORMATION DETAIL 

 

 


