
 > www.dpw.state.pa.us   > 

www.dhs.state.pa.us 

09/15/2015 1 

Multi-factor Authentication  
Log-In User Guide 

Community Partners    



 > www.dpw.state.pa.us   > 

www.dhs.state.pa.us 

09/15/2015 2 

About Multi-factor Authentication (MFA) 

What is Multi-factor 
Authentication? 

Why is the change 
needed? 

How does this affect 
my login process and 
how long will it take 
to complete?  

MFA is an advance security feature to protect identity of citizen. 
Advance layer of security has been added through the use of MFA 
solution to enhance secure access mechanism to citizens’ 
personal information.  

The Commonwealth of Pennsylvania has taken measures to 
protect citizens’ personal information. MFA has been 
implemented to ensure the identity of citizens are protected on 
state agency sites. 

You will be required to enter a 6 digit security code that you 
receive to your registered email account.  This process will take an 
average user less than 1 minute to complete (after the initial log-
in process).   
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Logging in with MFA  

1 
Click on the URL to access the log-in page of the application and 
enter in your User ID and Password.  Then click Sign In.     

https://www.compass.state.pa.us/Compass.Web/CP/Landing/   

https://www.compass.state.pa.us/Compass.Web/CP/Landing/
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Logging in with MFA  

2 Upon logging in, you should receive an automated email with 
a 6 digit security code.  

 The security code is sent to the 
registered email address  

 It is very important that an 
accurate email address is  
registered   

 The security code received in 
the email is valid for 9 hours               
(a typical work day)  

 Each work day, you will receive 
an automated email with a new 
6 digit security code 
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Logging in with MFA  

3 Enter in the 6 digit security code on the page and click NEXT.  

 The 6 digit Security Code must be entered 
exactly as you have received in the email 
from the previous step 

 The ‘Unhide entries’ link will display the 6 
digit numbers in actual number format      
(ex. 123456)  
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Logging in with MFA  

4 Select your Security Option and click CONTINUE.   

 Select Private if you are logging in from your personal laptop or a device provided 
to you by your employer  

 Select Public if you are logging in from any public computer such as a library or a 
hotel business center 
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Logging in with MFA  

Successfully access 
the application!  
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Support  

If you have additional questions 
and/or continuing to experience 
issues, please call 1-800-281-5340 
for additional support.                   

For any questions and/or issues, 
please refer to the FAQ document 
located here 

FAQ 

http://www.dhs.state.pa.us/cs/groups/webcontent/documents/document/C_209653.pdf
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