Aetna Better Health

PENNSYLVANIA MEDICAID
MANAGED CARE ORGANIZATION (MCO) DIRECTORY

FEBRUARY 2015

Lehigh/Cap Zone

Pharmacy Benefit Mgr: CVS/Caremark
DentaQuest

Dental Benefit Mgr:

Contact Name/Number: Heather Gross 717-526-2951
Contact Name/Number: Kevin Woodbury 215-775-0778

Jason Rottmann - CEO

Aetna Better Health L/Cap Zone
2000 Market Street., Suite 850
Philadelphia, PA 19103

Phone: 215-282-3503
Fax: 215-282-3535

rottmanj@aetna.com
www.aetnabetterhealth.com

Adams, Berks, Cumberland,
Dauphin, Franklin, Fulton,
Huntingdon, Lancaster, Lebanon,
Lehigh, Northampton, Perry and
York Counties

MCO Chief Medical Officer: Patricia Guerra-
Garcia, M.D.

Phone: 215-282-3539

Guerra-GarciaP @aetna.com

MCO Contact: Darlene L. DeMore
Director, Regulatory Compliance
Coventry Health Care, Inc./Aetna Better
Health - PA

3721 Tecport Drive

Harrisburg, PA 17111

Phone: 717-829-2296
Fax; 717-526-2717

didemore@aetna.com

DPW Contract Mgr:
Liz DeLuca

Phone: 717-772-6300
Fax: 717-772-6328

Member Services: | 866-638-1232 TTY: 711

Special Needs Unit: | 855-346-9828 TTY: 711

Provider Services: | 866-638-1232
AmeriHealth Caritas Pennsylvania Lehigh/Cap Zone
Pharmacy Benefit Mgr:  Perform Rx Contact Name/Number: Ellan Baumgartner 215-863-5215
Dental Benefit Mgr: DentaQuest Contact Name/Number: Ellan Baumgartner 215-863-5215
Marge Angello, RN Phone: 717-651-3552
Executive Director, Fax: 717-651-3555
AmeriHealth Caritas Pennsylvania
8040 Carlson Road mangello@amerihealthcaritas.com
Harrisburg, PA 17112
MCO Medical Director: Phone: 215-863-5804
Eric Berman D.O. Fax: 215-937-8114
AmeriHealth Caritas Pennsylvania
200 Stevens Drive EBerman@amerihealthcaritas.com
Philadelphia, PA 19113
MCO Contact: Ellan Baumgartner Phone: 215-863-5215 DPW Contract Mgr:
Manager, Regulatory Affairs Fax: 215-937-8568 Charlie Hill
AmeriHealth Caritas Pennsylvania Phone: 717-772-6300
200 Stevens Drive ebaumgartner@amerihealthcaritas.com | Fax: 717-772-6328
Philadelphia, PA 19113

Member Services:
Special Needs Unit
Provider Services:

888-991-7200 TTY: 888-987-5704
800-684-5503 TTY: 888-987-5704
800-521-6007
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Gateway Health

Pharmacy Benefit Mgr:
Dental Benefit Mgr:

Argus
UCCI

Contact Name/Number: Mimi Clavir (412) 255-4173
Contact Name/Number: Mimi Clavir (412) 255-4173

Lehigh/Cap Zone

Patricia J. Darnley

President and Chief Executive Officer
Gateway Health Plan®, Inc.

Four Gateway Center

444 Liberty Avenue, Suite 2100
Pittsburgh, PA 15222-1222

Phone: 412-255-4640
Fax: 412-255-4503

www.gatewayhealthplan.com

Adams, Berks, Cumberland,
Dauphin, Franklin, Fulton,
Huntingdon, Lancaster, Lebanon,
Lehigh, Northampton, Perry and
York Counties

MCO Medical Director: Dr. Michael Madden
20t Floor

Phone: 412-255-4640
Fax: 412-255-4503
mmadden@gatewayhealthplan.com

MCO Contact: Tom Campbell
Government Affairs Specialist
21st Floor

Phone: 412-255-4173 or 412-255-7209

Fax: 412-255-4503

TCampbell@qgatewayhealthplan.com

DPW Contract Mgr:
Alinda Burrell
Phone: 717-772-6300

Fax: 717-772-6328

Address for all other GHP staff:
Gateway Health

Four Gateway Center

444 Liberty Avenue, Suite 2100
Pittsburgh, PA 15222-1222

Member Services:
Special Needs:
Provider Services:

800-392-1147 TTY: 711
800-642-3550 TTY: 711
800-392-1145

UnitedHealthcare Community Plan of Pennsylvania

Pharmacy Benefit Mgr: Optum Rx
Dental Benefit Mgr: DBP

Contact Name/Number: Marion Pardes (973) 297-5537
Contact Name/Number: Christopher Montanez (443) 896-0769

Lehigh/Cap Zone

Scott D. Waulters, President & CEO
United Healthcare Community Plan of PA
The Wanamaker Bldg, Suite 410

100 Penn Square East

Philadelphia, PA 19107

Assistant; Patricia Cook:
Phone:; 215-982-7929
Fax: 215-832-4702

swaulters@uhc.com

Adams, Berks, Cumberland,
Dauphin, Franklin, Fulton,
Huntingdon, Lancaster, Lebanon,
Lehigh, Northampton, Perry and
York Counties

United Healthcare Community Plan of
Pennsylvania

Unison Plaza

1001 Brinton Road

Pittsburgh, PA 15221

Phone: 412-858-4000
Fax: 412-858-4060

www.uhc.com

MCO Medical Director: Jerry R. Frank
The Wanamaker Bldg, Suite 400

100 Penn Square East

Philadelphia, PA 19107

Phone: 215-832-4505

Jerry r frank@uhc.com

MCO Contact: Carol Lavoritano

Director of Regulatory Affairs &Compliance
The Wanamaker Bldg, Suite 400

100 Penn Square East

Philadelphia, PA 19107

Phone:; 215-832-4534
Fax: 215-832-4702

clavoritano@uhc.com

MCO Contact: Mark Calla
Regulatory Compliance Consultant
Unison Plaza

1001 Brinton Road

Pittsburgh, PA 15221

Phone 412-545-9474:
Fax: 412-457-1364

Mark.calla@uhc.com

DPW Contract Mgr:
Pauline Saunders
Phone: 717-772-6300
Fax: 717-772-6328

Member Services:
Special Needs:
Provider Services:

800-414-9025 TTY: 711
877-844-8844 TTY: 711
800-600-9007
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UPMC Health Plan, Inc./UPMC for You

Pharmacy Benefit Mgr: ESI
Dental Benefit Mgr: Avesis

Contact Name/Number:
Contact Name/Number: Bob Glass 412-454-7951

Lehigh/Cap Zone

Cyril Zibrick 412-454-0947

John Lovelace, President of Government
Programs & Individual Advantage Products
UPMC for You

US Steel Building

600 Grant Street, 55" Floor

Pittsburgh, PA 15219

Phone: 412-454-5269
Fax: 412-454-7527

lovelacejg@upmc.edu

Adams, Berks, Cumberland,
Dauphin, Franklin, Fulton,
Huntingdon, Lancaster,
Lebanon, Lehigh, Northampton,
Perry and York Counties

MCO Medical Director: Dr. Nicholas
Degregorio

US Steel Building-11% Floor

600 Grant Street

Pittsburgh, PA 15219

Phone: 412-454-7860
Fax: 412-454-7544

degregorion@upmc.edu

MCO Contact: Jessica Rhodes

MA Operations & Government Liaison
UPMC for You

US Steel Building -9t Floor

600 Grant Street

Pittsburgh, PA 15219

Phone: 412-454-0949
Fax: 412-454-7544
For correspondence -upmc4ga@upmc.edu
For meetings - phillipsjl4@upmc.edu

DPW Contract Mgr:
Virginia Perry

Phone: 717-772-6300
Fax: 717-772-6328

Southwest

Lehigh/Cap
Special Needs:
Provider Services:

Member Services:

800-286-4242 TTY:800-361-2629
866-353-4345 TTY: 800-361-2629
866-463-1462 TTY: 800-361-2629
866-918-1595

Jason Rottmann, CEO
Aetna Better Health SE Zone

Phone: 215-282-3503
Fax: 215-282-3535

Counties: Bucks, Chester,
Delaware, Montgomery,

2000 Market Street., Suite 850 rottmanj@aetna.com Philadelphia
Philadelphia, PA 19103 www.aetnabetterhealth.com

MCO Chief Medical Officer: Patricia Guerra- Phone: 215-282-3539

Garcia, M.D. Guerra-GarciaP@aetna.com

MCO Contact: Darlene L. DeMore Phone: 717-829-2296 DPW Contract Mgr:
Director, Regulatory Compliance Fax: 717-526-2717 Liz Deluca

Coventry Health Care, Inc./Aetna Better
Health - PA

3721 Tecport Drive

Harrisburg, PA 17111

didemore@aetna.com

Phone: 717-772-6300
Fax: 717-772-6328

Member Services:
Special Needs:
Provider Services:

866-638-1232 TTY: 711
855-346-9828 TTY: 711
866-638-1232

UnitedHealthcare Community Plan of Pennsylvania

Pharmacy Benefit Mgr:  Optum Rx
Dental Benefit Mgr: DBP

Contact Name/Number: Marion Pardes (973) 297-5537
Contact Name/Number: Christopher Montanez (443) 896-0769

Southeast Zone

Scott D. Waulters, President & CEO
United Healthcare Community Plan of
Pennsylvania (West Location)

The Wanamaker Building

100 Penn Square East, Suite 410
Philadelphia, PA 19107

Assistant Patricia Cook:
Phone: 215-982-7929
Fax: 215-832-4702

swaulters@uhc.com

Bucks, Chester, Delaware,
Montgomery and Philadelphia
Counties
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UnitedHealthcare Community Plan of Pennsylvania

Southeast Zone (cont’d)

MCO Medical Director: Jerry R. Frank
The Wanamaker Building

100 Penn Square East, Suite 400
Philadelphia, PA 19107

Phone: 215-832-4505

Jerry r frank@uhc.com

MCO Contact: Carol Lavoritano
Director of Regulatory Affairs and
Compliance

Phone: 215-832-4534
Fax: 215-832-4702

DPW Contract Mgr:
Pauline Saunders
Phone: 717-772-6300

Regulatory compliance Consultant
Unison Plaza

1001 Brinton Road

Pittsburgh, PA 15221

Fax. (412) 457-1364

Mark.Calla@uhc.com

The Wanamaker Building clavoritano@uhc.com Fax: 717-772-6328
100 Penn Square East, Suite 400

Philadelphia, PA 19107

MCO Contact: Mark Calla Phone 412-545-9474:

Member Services | 800-414-9025 TTY: 711

Special Needs:
Provider Services:

877-844-8844 TTY: 711
800-600-9007

Jason Rottman, CEO
Aetna Better Health SE Zone

Phone: 215-282-3503
Fax: 215-282-3535

Counties: Bucks, Chester,
Delaware, Montgomery,

Coventry Health Care, Inc./Aetna Better

2000 Market Street., Suite 850 rottmanj@aetna.com Philadelphia
Philadelphia, PA 19103 www.aetnabetterhealth.com

MCO Chief Medical Officer: Patricia Guerra- Phone: 215-282-3539

Garcia, M.D. Guerra-GarciaP@aetna.com

MCO Contact: Darlene L. DeMore Phone: 717-829-2296 DPW Contract Mgr:
Director, Regulatory Compliance Fax: 717-526-2717 Liz Deluca

Phone: 717-772-6300

Health - PA dldemore@aetna.com Fax: 717-772-6328
3721 Tecport Drive
Harrisburg, PA 17111
Member Services: | 866-903-0748 TTY: 800-613-3087
Special Needs: | 866-427-9721 TTY: 800-613-3087
Provider Services: | 866-903-0748 request provider

services

William George, President & CEO

Health Partners Plans of Philadelphia, Inc.
901 Market Street, Suite 500

Philadelphia, PA 19107

Phone: 215-991-4044
Fax: 215-849-7097
www.healthpart.com

Bucks, Chester, Delaware,

Counties

MCO Medical Director: Dr. Steven
Szebenyi, M.D.

901 Market Street, Suite 500
Philadelphia, PA 19107

Phone: 215-991-4027

sszebenyi@healthpart.com
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MCO Contact: Kearline D. Jones
Vice President of Government Relations &
Compliance

Phone: 215-991-4063
Cell : 267-767-5443
Fax: 215-967-4494

kdjones@hpplans.com

DPW Contract Mgr:
Alinda Burrell
Phone: 717-772-6300
Fax: 717-772-6328

MCO Contact: Pati Gaull
Director of Compliance

Phone: 215-991-4067
Fax: 215-967-9266
pgaull@hpplans.com

Member Services:
Special Needs:
Provider Services:

800-553-0784 TTY: 877-454-8477
866-500-4571 TTY: 215-849-1579

215-991-4350
(Phil. local calls) 888-991-9023

Russell Gianforcaro
Executive Director
Keystone First

Phone: 215-863-5612
Fax: 215-863-5601

rgianforcaro@amerihealthcaritas.com

MCO Medical Director:
Eric Berman, D.O.
Keystone First

Phone: 215-863-5804
Fax: 215-937-8114
EBerman@amerihealthcaritas.com

MCO Contact: Ellan Baumgartner
Manager, Regulatory Affairs
Keystone First

Phone: 215-863-5215
Fax: 215-937-8568

ebaumgartner@amerihealthcaritas.com

DPW Contract Mgr:
Charlie Hill
Phone: 717-772-6300

Fax:  717-772-6328

Member Services:
Special Needs:
Provider Services:

800-521-6860 TTY: 800-684-5505
800-573-4100 TTY: 800-684-5505
800-521-6007

Patricia J. Darnley

President and Chief Executive Officer
Gateway Health Plan®, Inc.

Four Gateway Center

444 Liberty Avenue, Suite 2100

Phone: 412-255-4640
Fax: 412-255-4504
www.gatewayhealth.com

Allegheny, Armstrong, Beaver,
Bedford, Blair, Butler, Cambria,
Fayette, Greene, Indiana,
Lawrence, Somerset,
Washington and Westmoreland

Pittsburgh, PA 15222-1222 Counties

MCO Medical Director: Dr. Michael Phone: 412-255-4640

Madden Fax: 412-255-4503

Gateway Health-20t Floor mmadden@gatewayhealthplan.com

MCO Contact: REGINA ZEMBAR Phone: 412-255-1303 DPW Contract Mgr:
Government Affairs Specialist Fax: 412-255-4503 Alinda Burrell

Gateway Health-21st Floor

RZembar@gatewayhealthplan.com

Phone: 717-772-6300
Fax: 717-772-6328

Address for all other GHP staff:
Gateway Health

Four Gateway Center

444 Liberty Avenue, Suite 2100
Pittsburgh, PA 15222-1222

Member Services:
Special Needs:
Provider Services:

800-392-1147 TTY: 711
800-642-3550 TTY: 711
800-392-1145
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Aetna Better Health

Pharmacy Benefit Mgr: ESI
Dental Benefit Mgr: DentaQuest

Contact Number: Heather Gross 717-526-2951
Contact Number: Kevin Woodbury 215-775-0778

Southwest Zone

Jason Rottman, CEO

Aetna Better Health SE Zone
2000 Market Street., Suite 850
Philadelphia, PA 19103

Phone: 215-282-3503
Fax: 215-282-3535

rottmanj@aetna.com
www.aetnabetterhealth.com

Allegheny, Armstrong, Beaver,
Bedford, Blair, Butler, Cambria,
Fayette, Greene, Indiana,
Lawrence, Somerset,
Washington and Westmoreland

Counties
MCO Chief Medical Officer: Patricia Phone: 215-282-3539
Guerra-Garcia, M.D. Guerra-GarciaP@aetna.com
MCO Contact: Darlene L. DeMore Phone: 717-829-2296 DPW Contract Mgr:
Director, Regulatory Compliance Fax: 717-526-2717 Liz Deluca

Coventry Health Care, Inc./Aetna Better

Phone: 717-772-6300

Health - PA didemore@aetna.com Fax: 717-772-6328
3721 Tecport Drive
Harrisburg, PA 17111
Member Services: | 866-903-0748 TTY: 800-613-3087

Special Needs:
Provider Services:

866-427-9721 TTY: 800-613-3087
866-903-0748 (request provider
services)

UnitedHealthcare Community Plan of Pennsylvania

Pharmacy Benefit Mgr: Optum Rx
Dental Benefit Mgr: DBP

Contact Name/Number: Marion Pardes (973) 297-5537
Contact Name/Number: Christopher Montanez (443) 896-0769

Southwest Zone

Scott D. Waulters, President & CEO
United Healthcare Community Plan of PA
The Wanamaker Bldg, Suite 410

100 Penn Square East

Philadelphia, PA 19107

Assistant Patricia Cook:
Phone: 215-982-7929
Fax: 215-832-4702
swaulters@uhc.com

Allegheny, Armstrong, Beaver,
Bedford, Blair, Butler, Cambria,
Fayette, Greene, Indiana,
Lawrence, Somerset, Washington
and Westmoreland Counties

MCO Medical Director: Jerry R. Frank
United Healthcare

The Wanamaker Bldg, Suite 400

100 Penn Square East

Philadelphia, PA 19107

Phone: 215-832-4505

Jerry r frank@uhc.com

MCO Contact: Carol Lavoritano
Director of Regulatory Affairs &
Compliance

United Healthcare

The Wanamaker Bldg, Suite 400
100 Penn Square East
Philadelphia, PA 19107

Phone: 215-832-4534
Fax: 215-832-4702

clavoritano@uhc.com

DPW Contract Mgr:
Pauline Saunders
Phone: 717-772-6300
Fax: 717-772-6328

MCO Contact: Mark Calla
Regulatory Compliance Consultant
United Healthcare

1001 Brinton Road

Pittsburgh, PA 15221

Phone: (412) 545-9474
Fax. (412) 457-1364

Mark.Calla@uhc.com

Member Services:
Special Needs:
Provider Services:

800-414-9025 TTY: 711
877-844-8844 TTY: 711
800-600-9007
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Pharmacy Benefit Mgr:  ESI
Dental Benefit Mgr: Avesis

UPMC Health Plan, Inc./UPMC for You

Contact Name/Number: Cyril Zibrick 412-454-0947
Contact Name/Number: Bob Glass 412-454-7951

Southwest Zone

John Lovelace, President of Government
Programs & Individual Advantage
Products

US Steel Building

UPMC for You

600 Grant Street, 55t Floor

Pittsburgh, PA 15219

Phone: 412-454-5269
Fax: 412-454-7527

www.upmchealthplan.com

Allegheny, Armstrong, Beaver,
Bedford, Blair, Butler, Cambria,
Fayette, Greene, Indiana,
Lawrence, Somerset,
Washington and Westmoreland
Counties

MCO Chief Medical Officer: Dr. Nicholas
Degregorio

US Steel Building, 11t Floor

600 Grant Street

Pittsburgh, PA 15219

Phone: 412-454-7860
Fax: 412-454-7544

degregorion@upmc.edu

MCO Contact: Jessica Rhodes

MA Operations & Government Liaison
UPMC for You

US Steel Building

600 Grant Street, 9" Floor

Pittsburgh, PA 15219

Phone: 412-454-0949
Fax: 412-454-7544
For correspondence upmc4ga@upmc.edu
For meetings phillipsjl4@upmc.edu

DPW Contract Mgr:
Virginia Perry

Phone: 717-772-6300
Fax: 717-772-6328

Member Services:
Special Needs:
Provider Services:

800-286-4242 TTY: 800-361-2629
866-463-1462 TTY: 800-361-2629
866-918-1595

AmeriHealth Northeast

Pharmacy Benefit Mgr:  Perform Rx
Dental Benefit Mgr: DentaQuest

Contact Name/Number: Ellan Baumgartner 215-863-5215
Contact Name/Number: Ellan Baumgartner 215-863-5215

New East Zone

Marge Angello, RN
Executive Director,
AmeriHealth Northeast
8040 Carlson Road
Harrisburg, PA 17112

Phone: 717-651-3552
Fax: 717-651-3555

mangello@amerihealthcaritas.com

MCO Medical Director:
Eric Berman D.O.
AmeriHealth Northeast
200 Stevens Drive
Philadelphia, PA 19113

Phone: 215-863-5804
Fax: 215-937-8114

EBerman@amerihealthcaritas.com

MCO Contact: Ellan Baumgartner
Manager, Regulatory Affairs
AmeriHealth Northeast

200 Stevens Drive

Philadelphia, PA 19113

Phone: 215-863-5215
Fax: 215-937-8568

ebaumgartner@amerihealthcaritas.com

DPW Contract Mgr:
Charlie Hill

Phone: 717-772-6300
Fax: 717-772-6328

Member Services:
Special Needs:
Provider Services:

855-809-9200 TTY: 855-859-4109
888-498-0766 TTY: 855-859-4109
888-208-7370

Steven R. Youso

President & CEO
100 N. Academy Avenue
Danville, PA 17822-3220

570-271-8777
sryouso@thehealthplan.com
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Dudley F. Gerow

Geisinger Health Plan

Chief Government Programs Officer
100 N. Academy Avenue

Danville, PA 17822-3220

Phone: 570-271-6714

dfgerow@thehealthplan.com

Bradford, Carbon, Centre,
Clinton, Columbia, Juniata,
Lackawanna, Luzerne,
Lycoming, Mifflin, Monroe,
Montour, Northumberland,
Pike, Schuylkill, Snyder,
Sullivan, Susquehanna, Tioga,
Union, Wayne & Wyoming

David Evans

Assistant Vice President
State Government Programs
Geisinger Family

Phone: 570-271-6836

dlevans@thehealthplan.com

MCO Medical Director: Perry Meadows
Geisinger Family

Phone: 570- 271-5192

pmeadows@thehealthplan.com

MCO Contact: Kelly Bonanno
HealthChoices Program Manager
Geisinger Health Plan

Phone: 717-909-3380

klbonanno@thehealthplan.com

DPW Contract Mgr:
Terry Carpenter
Phone: 717-772-6300
Fax: 717-772-6328

Member:
Provider:
Special Needs:

855-227-1302 TTY: 711
800-876-5357
855-214-8100 or 570-214-7570

Jason Rottman, CEO
Aetna Better Health SE Zone

Phone: 215-282-3503
Fax: 215-282-3535

Bucks, Chester, Delaware,
Montgomery and Philadelphia

2000 Market Street., Suite 850 rottmanj@aetna.com Counties
Philadelphia, PA 19103 www.aetnabetterhealth.com

MCO Chief Medical Officer: Patricia Phone: 215-282-3539

Guerra-Garcia, M.D. Guerra-GarciaP@aetna.com

MCO Contact: Darlene L. DeMore Phone: 717-829-2296 DPW Contract Mgr:
Director, Regulatory Compliance Fax: 717-526-2717 Liz Deluca '

Coventry Health Care, Inc./Aetna Better

Phone: 717-772-6300

Health - PA didemore@aetna.com ,
3721 Tecport Drive Fax. 717-772-6328
Harrisburg, PA 17111
Member Services: | 866-903-0748 TTY: 800-613-3087
Special Needs: | 866-427-9721 TTY: 800-613-3087
Provider Services: | 866-903-0748 (request provider

services)

UPMC Health Plan, Inc./UPMC for You

Pharmacy Benefit Mgr:  ESI
Dental Benefit Mgr: Avesis

Contact Name/Number:
Contact Name/Number:

New West Zone

Cyril Zibrick 412-454-0947
Bob Glass 412-454-7951

John Lovelace, President of Government
Programs & Individual Advantage
Products

UPMC for You

US Steel Building

600 Grant Street, 55" Floor

Pittsburgh, PA 15219

Phone: 412-454-5269
Fax: 412-454-7527

www.upmchealthplan.com

Cameron, Clarion, Clearfield,
Crawford, Elk, Erie, Forest,
Jefferson, McKean, Mercer,
Potter, Venango & Warren
Counties
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MCO Chief Medical Officer: Dr. Nicholas Phone: 412-454-7860
Degregorio Fax: 412-454-7544
US Steel Building 11t Floor
600 Grant Street degregorion@upmc.edu
Pittsburgh, PA 15219
MCO Contact: Jessica Rhodes Phone: 412-454-0949 DPW Contract Mgr:
MA Operations & Government Liaison Fax:  412-454-7544 Virginia Perry
UPMC for You For all correspondence: Phone: 717-772-6300
US Steel Building-9t Floor upmc4ga@upmc.edu Fax.  717-772-6328
600 Grant Street For meeting invites only: phillipsj4@upmc.edu
Pittsburgh, PA 15219 Member Services: | 855-425-8762 TTY:800-361-
2629
Special Needs Unit: | 866-463-1462 TTY: 800-361-
2629
Provider Services: | 866-918-1595
Gateway Health New West Zone
Pharmacy Benefit Mgr: ~ Argus Contact Name/Number: Andrea Maxwell (412) 255-1303
Dental Benefit Mgr: UCClI Contact Name/Number: Andrea Maxwell (412) 255-1303
Patricia J. Darnley Phone: 412-255-4640 Cameron, Clarion, Clearfield,
President and Chief Executive Officer Fax: 412-255-4504 Crawford, EIK, Erie, Forest,
Gateway Health Plan®, Inc. Jefferson, McKean, Mercer,
Four Gateway Center www.gatewayhealthplan.com Potter, Venango & Warren
444 Liberty Avenue, Suite 2100
Pittsburgh, PA 15222-1222
MCO Medical Director: Dr. Michael Phone: 412-255-4640
Madden Fax: 412-255-4503
Gateway Health-20t Floor mmadden@gatewayhealthplan.com
MCO Contact: REGINA ZEMBAR Phone: 412-255-1303 DPW Contract Manager:
Government Affairs Specialist Fax: 412-255-4503 Alinda Burrell
Gateway Health-21st Floor RZembar@gatewayhealthplan.com Phone: 717-772-6300
Fax. 717-772-6328
Address for all other GHP staff: Member Services: | 800-392-1147 TTY: 711
Gateway Health Special Needs Unit | 800-642-3550 TTY: 711
Four Gateway Center Provider Services: | 800-392-1145
444 Liberty Avenue, Suite 2100
Pittsburgh, PA 15222-1222
AmeriHealth Caritas Pennsylvania New West Zone
Pharmacy Benefit Mgr:  Perform Rx Contact Name/Number: Ellan Baumgartner 215-863-5215
Dental Benefit Mgr: DentaQuest Contact Name/Number: Ellan Baumgartner 215-863-5215
Marge Angello, RN Phone: 717-651-3552
Executive Director- Fax: 717-651-3555
AmeriHealth Caritas Pennsylvania mangello@amerihealthcaritas.com
8040 Carlson Road
Harrisburg, PA 17112
MCO Medical Director: Eric Berman D.O. Phone: 215-863-5804
AmeriHealth Caritas Pennsylvania Fax: 215-937-8114
200 Stevens Drive EBerman@amerihealthcaritas.com
Philadelphia, PA 19113
MCO Contact: Ellan Baumgartner Phone: 215-863-5215 DPW Contract Mgr:
Manager, Regulatory Affairs Fax: 215-937-8568 Charlie Hill
AmeriHealth Caritas Pennsylvania ebaumgartner@amerihealthcaritas.com Phone: 717-772-6300
200 Stevens Drive Fax: 717-772-6328
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Philadelphia, PA 19113

Member Services:
Special Needs Unit:
Provider Services:

888-991-7200 TTY: 888-987-5704
800-684-5503 TTY: 888-987-5704
800-521-6007

Jason Rottman, CEO

Aetna Better Health SE Zone
2000 Market Street., Suite 850
Philadelphia, PA 19103

Phone: 215-282-3503
Fax: 215-282-3535
rottmanj@aetna.com
www.aetnabetterhealth.com

Allegheny, Armstrong, Beaver,
Bedford, Blair, Butler, Cambria,
Fayette, Greene, Indiana,
Lawrence, Somerset, Washington
& Westmoreland Counties

MCO Chief Medical Officer: Patricia
Guerra-Garcia, M.D.

Phone: 215-282-3539
Guerra-GarciaP@aetna.com

MCO Contact: Darlene L. DeMore
Director, Regulatory Compliance
Coventry Health Care, Inc./Aetna Better
Health - PA

3721 Tecport Drive

Harrisburg, PA 17111

Phone: 717-829-2296
Fax: 717-526-2717

didemore@aetna.com

DPW Contract Mgr:
Liz Deluca

Phone: 717-772-6300
Fax: 717-772-6328

Member Services:
Special Needs Unit:

Provider Services:

866-903-0748
TTY: 800-613-3087
866-427-9721
TTY: 800-613-3087
866-903-0748

(request provider services)
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HEALTHCHOICES BEHAVIORAL HEALTH

Name of Contact

Contact Information

Service Area

Scott Suhring, CEO
Capital Area Behavioral Health
Collaborative, Inc.

Lehigh/Capital Zone
Phone: 717-671-7190
Fax: 717-671-7289

Cumberland, Dauphin,

Lancaster, Lebanon and Perry

2300 Vartan Way, Suite 206 ssuhring@cabhc.org Counties
Harrisburg, PA 17110

Behavioral Health Subcontractor — PerformCare
MCO Contact: James A. Laughman- Phone: 717-671-6500 DPW Staff Liaison:

Executive Director
8040 Carlson Road
PO Box 6600

Fax: 717-671-6546

jlaughman@performcare.org

Helen Shuman
Phone: 717-772-7226
Fax: 717-705-8386

Harrisburg, PA 17112 hshuman@pa.gov
Member Services:888-722-8646

Matt Bauder, HealthChoices Administrator Phone: 610-782-3526

Lehigh County Government Center Fax: 610-820-3689 Lehigh County

17 South 7t Street, 2nd Floor
Allentown, PA 18101-2400

mattbauder@lehighcounty.org

Behavioral Health Subcontractor — Magellan Behavioral He

alth

MCO Contact: Diane Marciano
General Manager

One Bethlehem Plaza

17 West Broad Street, Suite 210
Bethlehem, PA 18018

Phone: 610-814-8050
Fax: 610-814-8066

DEMarciano@magellanhealth.com

DPW Staff Liaison:
Marcy Rachko
Phone: 570-963-4942
Fax: 570-963-3050
mrachko@pa.gov

Member Services:866-238-2311

Deborah Nunes, HealthChoices
Coordinator

Northampton County Dept. of Human
Services - HealthChoices Program
2801 Emrick Boulevard

Bethlehem, PA 18020

Phone: 610-829-4780
610-829-4775
Fax: 610-997-5808
dnunes@northamptoncounty.org

Northampton County

Behavioral Health Subcontractor — Magellan

Behavioral Health

MCO Contact: Diane Marciano
General Manager

One Bethlehem Plaza

17 West Broad Street, Suite 210
Bethlehem, PA 18018

Phone: 610-814-8050
Fax: 610-814-8066

DEMarciano@magellanhealth.com

DPW Staff Liaison:
Marcy Rachko
Phone: 570-963-4942
Fax: 570-963-3050
mrachko@pa.gov
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HealthChoices Behavioral Health

Name of Contact

Contact Information

Service Area

Michelle Hovis, Executive Director
York County Human Services
York County Government Center
100 West Market Street, 31 Floor
York, PA 17401

Lehigh/Capital Zone

Phone: 717-771-9900
Fax: 717-771-9826

mphovis@Y orkCountyPA.org

Adams and York Counties

Behavioral Health Subcontractor - Commun

ity Care Behavioral Health Organization (CC

BHO)

MCO Contact: James Myers
Regional Director

1200 Camp Hill Bypass, suite 100
Camp Hill, PA 17011

Phone: 717-731-3600
Fax: 866-615-9386

myersjb2@ccbh.com

DPW Staff Liaison:
Kellie Wayda

Phone: 717-772-7471
kwayda@pa.gov

Member Services:866-738-9849 (Adams County)
866-542-0299 (York County)
866-229-3187 (Spanish Line)

Provider Line:

888-251-2224

Edward B. Michalik MH/DD Administrator
Berks County MH/DD Program

633 Court Street, 15t Floor

Reading, PA 19601

Phone: 610-478-3271
Ext. 6583
Fax: 610-478-4980

emichalik@countyofberks.com

Berks County

Lydia Singley, Program Director
Berks County MH/DD Program
633 Court Street, 15! Floor
Reading, PA 19601

Phone: 610-478-3271
Ext. 6581
Fax: 610-478-4980
LSingley@countyofberks.com

Behavioral Health Subcontractor - Commun

ity Care Behavioral Health Organization (CC

BHO)

MCO Contact: Jim Myers Phone: 717-731-3600 DPW Staff Liaison:
Regional Director Fax: 866-615-9386 Marcy Rachko
1200 Camp Hill Bypass, Suite 100 Phone: 570-963-3050
Camp Hill, PA 17011 myersjb2@cchb.com mrachko@pa.gov

Member Services: 866-292-7886

(Spanish Line)  866-229-3187

Provider Line: 888-251-2224
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James Gallagher-CEO

NBHCC

72 Glenmaura National Boulevard
Moosic, PA 18507

Northeast Zone

Phone: 570-344-2005 Lackawanna, Luzerne,
Susguehanna and Wyoming
jgallagher@nbhcc.org Counties

Behavioral Health Subcontractor - Commun

ity Care Behavioral Health Organization

MCO Contact:

Tina Wydeen, Regional Director

72 Glenmaura National Boulevard, 2nd Floor
Moosic, PA 18507

Phone: 570-496-1300 DPW Staff Liaison:
Fax: 866-263-2860 Lynn Wright
Phone: 570-963-4941
wydeencr@ccbh.com lynwright@pa.gov

James Gavin, President and CEO
Community Care BHO

339 6 Avenue

Suite 1300

Pittsburgh, PA 15219

Member Services:866-668-4696
Provider Line:888-251-2224

North/Central State Option

Phone: 412-454-2149 Bradford, Cameron, Centre,
Fax: 412-454-8631 Clarion, Clearfield, Columbia,
Elk, Forest, Huntingdon,
gavinjg@ccbh.com Jefferson, Juniata, McKean,

Mifflin, Montour,
Northumberland, Potter,
Schuylkill, Snyder, Sullivan,
Tioga, Union, Warren and
Wayne Counties

Jon Rubin, Director of Human Services
Bucks County Courthouse

Administration Building

55 E. Court Street

Doylestown, PA 18901

Member Services:866-878-6046 DPW Staff Liaison:
Scott Liddick

Phone: 717:772-7208
Fax: 717-705-8386

scliddick@pa.gov

Southeast Zone

Phone: 215-348-6203 Bucks County
Fax: 215-348-6204
jerubin@co.bucks.pa.us

Behavioral Health Subcontractor — Magellan

Behavioral Health

MCO Contact: Jim Leonard, LCSW, MBA
Magellan Behavioral Health of PA

105 Terry Drive, Suite 103

Newtown, PA 18940

Phone: 215-504-3915 DPW Staff Liaison:
Fax: 443-896-1364 Scott Ashenfelter
Phone: 610-313-5844
[pleonard@magellanhealth.com Fax: 610-313-5845

sashenfelt@pa.gov

Member Services: 877-769-9784 Chester
Member Services; 877-769-9782 Delaware

Member Services: 888-207-2911 Philadelphia
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Donna Carlson, BH Project Director Phone: 610-344-5300 Chester County

Department of Human Services Fax: 610-344-5736
601 Westtown Road, Suite 330
P.O. Box 2747 dcarlson@Chesco.org

West Chester, PA 19380-0990

Behavioral Health Subcontractor: Community Care Behavioral Health

Community Care Behavioral Health DPW Staff Liaison:
One East Uwchlan Avenue, Suite 311 Member Services:1-866-622-4228 Frank Molina
Exton, PA 19341 fmolina@pa.gov

Phone: 610-313-5844
Fax: 610-313-5845
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Name of Contact

Southeast Zone
Contact Information

Service Area

Jonna L. DiStefano, Administrator
Delaware County Office of Behavioral
Health

20 South 69t Street, 3 Floor

Upper Darby, PA 19082

Phone: 610-713-2365
Fax: 610-713-2378

distefanoj@delcohsa.org

Delaware County

Behavioral Health Subcontractor: Magellan

Behavioral Health

MCO Contact: Jim Leonard, LCSW, MBA
Magellan Behavioral Health of PA

105 Terry Drive, Suite 103

Newtown, PA 18940

Phone: 215-504-3915
Fax: 443-896-1364

ipleonard@magellanhealth.com

DPW Staff Liaison:
Scott Ashenfelter
Phone: 610-313-5844
Fax: 610-313-5845
sashenfelt@pa.gov

Dr. Arthur Evans, Director

Dept. of Behavioral Health/Mental
Retardation Services

1101 Market Street, 7t Floor
Philadelphia, PA 19107

Phone: 215-685-5400
Fax: 215-685-4151

Arthur.c.evans@phila.gov

Philadelphia County

Behavioral Health Subcontractor - Commun

ity Behavioral Health

MCO Contact: Joan Erney-CEO Phone: 215-413-3100 DPW Staff Liaison:

801 Market St, 7t Floor Fax: 215-413-7111 Treldon Johnson

Philadelphia, PA 19107 [oan.erney@phila.gov Phone: 610-313-5844
Member Services: 888-545-2600 Fax: 610-313-5845

trejohnson@pa.gov

LeeAnn Moyer, Deputy Administrator of Phone: 610-292-4575 Montgomery County

Behavioral Health Fax: 610-278-3683

Montgomery County Behavioral Health

Montgomery County Human Svcs. Center Imoyer@mail.montcopa.org

1430 DeKalb Street, P.O. Box 311

Norristown, PA 19404

Behavioral Health Subcontractor — Magellan Behavioral Health

MCO Contact: Robert M. Waters, MSSW Member Services:1-877-769-9782 DPW Staff Liaison:

VP Account Management Scott Ashenfelter

Magellan Behavioral Health Phone: 610-313-5844

105 Terry Drive, Suite 103 Fax: 610-313-5845

Newtown, PA 18940

sashenfelt@pa.gov
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Name of Contact

Contact Information
Southwest Zone

Service Area

David McAdoo

Southwest Behavioral Health Management,
Inc.

2520 New Butler Road

New Castle, PA 16101

Phone: 724-657-3470
Fax: 724-657-3461

dmcadoo@swsix.com

Armstrong, Butler, Indiana,
Lawrence, Washington and
Westmoreland Counties

Behavioral Health Subcontractor — Value Behavioral Health of Pennsylvania

MCO Contact; Dr. Mark Fuller, CEO
520 Pleasant Valley Road
Trafford, PA 15085

Phone: 724-744-6301
Fax: 724-744-6303

mark.fuller@valueoptions.com

DPW Staff Liaison:
Scott Pino

Phone: 412-565-5748
Fax: 412-565-5393

scpino@pa.gov
Member Services 877-688-5970
Armstrong 877-688-5969
Butler 877-688-5971
Fayette 877-688-5972
Greene 877-688-5973
Indiana 877-688-5974
Lawrence 877-688-5975
Washington 877-688-5976
Westmoreland 877-688-5977

Don Clark, BH Administrator
Allegheny County Dept. of Human
Services

Human Services Building

One Smithfield Street, 3rd Floor
Pittsburgh, PA 15222

Phone: 412-350-4280
Fax: 412-350-3880

don.clark@alleghenycounty.us

Allegheny County

Behavioral Health Subcontractor - Commun

ity Care Behavioral Health Organization

James Gavin, President and CEO
Community Care BHO

Member Services: 800-553-7499

DPW Staff Liaison:
Richard Latsko

339 6t Avenue gavinjg@ccbh.com Phone: 412-565-7927
Suite 1300 Fax: 412-565-5393
Pittsburgh, PA 15219 rlatsko@pa.gov
Lisa Ferris-Kusniar, Administrator Phone: 724-430-1370 Fayette County
Fayette County Behavioral Health Fax: 724-430-1386
215 Jacob Murphy Lane ltk@fcbha.or
Uniontown, PA 15401
Behavioral Health Subcontractor: Value Behavioral Health of Pennsylvania
MCO Contact: Dr. Mark Fuller, CEO Phone: 724-744-6301
520 Pleasant Valley Road Fax: 724-744-6303
Trafford, PA 15085

DPW Staff Liaison:

Member Services: 1-877-688-5973 Ray Jaquette

Phone: 412-565-7825
Fax:412-565-5393
rjaguette @pa.gov
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Name of Contact

Contact Information
Southwest Zone

Service Area

Dr. Mark Fuller, CEO

Value Behavioral Health of PA
520 Pleasant Valley Road
Trafford, PA 15085

Phone: 724-744-6301
Fax: 724-744-6303
mark.fuller@valueoptions.com

Greene County

Member Services:1-877-688-5973

DPW Staff Liaison:
Scott Pino

Phone: 412-565-5748
Fax: 412-565-5393
scpino@pa.gov

Gerard Mike, Administrator Phone: 724-847-6225 Beaver County
Beaver County MH/MR Program Fax: 724-847-2215

1060 Eighth Avenue gmike@bcbh.org

Beaver Falls, PA 15010

MCO Subcontractor: Value Behavioral Health

MCO Contact: Phone: 724-744-6301 DPW Staff Liaison:
Dr. Mark Fuller, CEO Fax: 724-744-6303 Ray Jaquette

520 Pleasant Valley Road
Trafford, PA 15085

Member Services: 1-877-688-5972

mark.fuller@valueoptions.com

Phone: 412-565-7825
Fax: 412-565-7825
rjaquette@pa.qov

North/Central County Option Zone

Pamela Marple, HealthChoices Coordinator
Behavioral Health Services of Bedford &
Somerset Counties (BHSSBC)

245 W. Race Street

Somerset, PA 15501

Phone: 814-443-3621
Ext. 4121
Fax: 814-443-4898
pamm@besmhmr.dst.pa.us

Bedford & Somerset Counties

Behavioral Health Subcontractor — PerformCare

MCO Contact: James A. Laughman-
Executive Director

8040 Carlson Road

PO Box 6600

Phone: 717-671-6500
Fax: 717-671-6546

jlaughman@performcare.org

DPW Staff Liaison:
Helen Shuman
Phone: 717-772-7226
Fax: 717-705-8386

Harrisburg, PA 17112 hshuman@pa.gov
Member Services: 866-773-7892
Amy Marten-Shanafelt, Executive Director Phone: 814-696-5680 Blair County
Blair HealthChoices Fax: 814-695-5132
1906 N. Juniata Street amshanafelt@blairhealthchoices.org
Hollidaysburg, PA 16648
Behavioral Health Subcontractor - Community Care Behavioral Health
Community Care BHO DPW Staff Liaison:
339 6! Avenue Member Services:855-520-9715 Kellie Wayda
Suite 1300 Phone: 717-772-7471
Pittsburgh, PA 15219 Fax: 717-705-8386
kwayda@pa.gov
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Name of Contact

Tracy Selak, Administrator
Cambria county BH/ID Program
411 Main Street
Johnstown PA 15901
cc: Ryan Hildebrand, CFO
Behavioral Health of Cambria County

Contact Information

Phone: 814-534-4436
Fax: 814-534-4457
tselak@co.cambria.pa.us

rhildebrand@bhocc.org

Service Area

Cambria County

Behavioral Health Subcontractor — Value Behavioral Health of Pennsylvania

Dr. Mark Fuller, CEO

Value Behavioral Health of PA
520 Pleasant Valley Road
Trafford, PA 15085

Phone: 724-744-6301
Fax: 724-744-6303

mark.fuller@valueoptions.com

DPW Staff Liaison:
Richard Latsko
Phone: 412-565-7927
Fax: 412-565-5393
rlatsko@pa.gov

Member Services: 877-404-4562

Jeff Hartzell, HealthChoices Coordinator
Carbon/Monroe/Pike MH/DS Program
724 Phillips Street, Suite 202

Stroudsburg, PA 18360

Phone: 570-420-1900
Ext. 3711
Fax: 570-421-8295
[hartzell@cmphc.com

Carbon/Monroe/Pike Counties

Behavioral Health Subcontractor: Communi

ty Care Behavioral Health Organization

Beth Pickering, Regional Director
One East Uwchlan Avenue, Suite 311
Exton, PA 19341

Member Services: 1-866-473-5862

pickeringba@ccbh.com
Phone: 610-594-2800
Fax: 888-588-7567

DPW Staff Liaison:
Lynn Wright

Phone: 570-963-4941
Fax: 570-963-3050
lynwright@pa.gov

Deborah Duffy
Lycoming/Clinton Joinder Board
The Sharwell Building

200 East Street

Williamsport, PA 17701-6467

Phone: 570-323-6467
Fax: 570-326-1348

dduffy@joinder.org

Lycoming & Clinton Counties

Behavioral Health Subcontractor: Communi

ty Care Behavioral Health

Community Care BHO
339 6™ Avenue

Suite 1300

Pittsburgh, PA 15219

DPW Staff Liaison:
Scott Liddick

Phone: 717-772-7208
Fax: 717-705-8386
scliddick@pa.gov

Member Services: 800-553-7499

John DiMattio, DHS Director Phone: 814-451-6860 Erie County

Erie County MH/MR Program Fax: 814-451-6868

154 W. Ninth Street [dimattio@eriecountydhs.org

Erie, PA 16501

Behavioral Health Subcontractor - Community Care Behavioral Health Organization

339 6™ Avenue DPW Staff Liaison:
Suite 1300 Ray Jaquette

Pittsburgh, PA 15219

Member Services: 1-866-473-5862

Phone: 412-565-7825
Fax: 412-565-5393
rjaguette @pa.gov
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Name of Contact

Melissa Reisinger, Executive Director
The Tuscarora Managed Care Alliance
Human Services Building

425 Franklin Farm Lane

Chambersburg, PA 17201

Contact Information

Phone: 717-709-4332
mlreisinger@franklincountypa.gov

Service Area
Franklin & Fulton Counties

Behavioral Health Subcontractor: PerformC

are

MCO Contact: James A. Laughman-
Executive Director

8040 Carlson Road

PO Box 6600

Harrisburg, PA 17112

Phone: 717-671-6500
Fax: 717-671-6546

jlaughman@performcare.org

DPW Staff Liaison:
Angela Douglas
Phone: 717-346-5943
Fax: 717-705-8386
andouglas@pa.gov

Member Services: 866-773-7917

Dave McAdoo, Executive Director
Northwest Behavioral Health Partnership,
Inc.

2520 New Butler Road

New Castle, PA 16101

Phone: 724-657-3470
Fax: 724-657-3461

dmcadoo@swsix.com

Crawford, Mercer, Venango
Counties

Behavioral Health Subcontractor: Value Behavioral Health of Pennsylvania

Dr. Mark Fuller, CEO

Value Behavioral Health of PA
520 Pleasant Valley Road
Trafford, PA 15085

Phone: 724-744-6301
Fax: 724-744-6303
mark.fuller@valueoptions.com
Member Services:1-866-404-4561

DPW Staff Liaison:

Scott Pino  scpino@pa.gov
Phone: 412-565-5748

Fax:  412-565-5393
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