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General:

A switch is a network device that selects a path or circuit for sending a unit of data to its next destination. A switch may also include the function of the router, a device, or program that can determine the route and specifically the adjacent network point to which the data should be sent. In general, a switch is a simpler and faster mechanism than a router. Routers require knowledge about the network and a way to determine the route.

See DHS Network Switch Recommendation in the DHS Business and Technical Standards Document.
The purpose of this document is to gather information regarding network switches on the Department of Human Services (DHS) network.  The supported switch manufacturer is Cisco.

Procedure:

The following information must be submitted to the DHS network manager prior to having a network switch installed:
1. Location details, name of facility or office:

2. Address of location:

3. Main phone number:

4. Contact person(s) name, title:

5. Contact person(s) phone number:

6. Contact person(s) email:

7. Brief description of the location and it’s purpose and place in organization:

8. List of switches by model, serial#, IP address assign, room and building location this can be attached as an additional sheet if need:

9. Vendor name and contact person, phone information:

10. Brief summary of warranted items or reference to a specific SLA (service level agreement):

11. Equipment listed in inventory and associated details:

Location: 


Address: 


City: 

State: 

Zip: 

Primary or After-Hours Phone Number: 

Contact Person: 

Title: 

Contact Phone Number: 

Ext: 

Contact Person’s Email Address: 

Summary description of Location (hospital, CYO, IMO, Office Building): 

List of Switches: (attach an additional sheet if needed)

	Model
	Serial # 
	IP address
	Room #/Building

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Vendor Name and Contact: 

Vendor Contact Phone Number: 

Refresh Schedule:
All procedures and referenced documentation identified in this document will be subject to review and possible revision annually or upon request by the DHS Information Technology Standards Team. 
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